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Reprint Authorization

Congratulations on making the Community Value Index® list of top community
value providers! This listing was recently published in Cleverley + Associates’ State of
the Hospital Industry — 2009 Edition.

The CVI is composed of ten measures that assess a hospital’'s performance in four
areas:

Financial viability and plant reinvestment
Hospital cost structure

Hospital charge structure

Hospital quality performance
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Fundamentally, the CVI suggests that a hospital provides value to the community when
it is financially viable, is appropriately reinvesting back into the facility, maintains a low
cost structure, has reasonable charges, and provides high quality care to patients.

The Community Value Index® provides a good overall measure of a hospital’s financial
strength and performance concerning costs, charges, and quality. The aggregate of
these four core areas can produce value for a community when a hospital achieves a
strong financial position, low cost structure, reasonable charges, and high quality patient
care for services. While certain hospitals excelled in specific measures, CVI Top 100
and Five-Star facilities were able to achieve better-than-average results in all four CVI
core areas.

This form grants you permission to reference your listing until the next edition of this
publication is released. To reference the listing, you may use the text above to describe
the CVI; however, you may NOT reprint the actual listing of hospitals (portion or
entirety).

When referencing this recognition, you please refer to “Cleverley + Associates’ -
Community Value Index®” as published in the “State of the Hospital Industry — 2009
Edition”

We have created official seals for use on printed materials or web sites.

For additional information on the authorized use of this listing, please call 888-779-5663
or email info@cleverleyassociates.com.
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